
To: Ashford Joint Transportation Board  
 
By: Head of Transportation, Kent County Council 
 
Date: 10 June 2014 
 
Subject: Somerset Road / North Street, Ashford – Pedestrian Safety Improvements 
 
Classification: Information Only 
 
 
Summary: This report updates Members on the recent scheme consultation for this junction. 
 
 
 
Introduction 
 
1. This junction forms the point where southbound traffic approaching Ashford town centre 

joins the former ring road at a three-arm signalised junction. It is well used by 
pedestrians and crossing facilities are in place. 

 
2. The County Council carries out an annual review of injury crashes occurring on its 

network, and this identified a cluster of crashes occurring at this junction. In the three 
year review period, six crashes were identified, of which four involved pedestrians and 
another involved a cyclist. 

 
3. In view of this, resources have been made available to investigate and progress 

potential safety improvements. An outline design has been drawn up and can be 
viewed in Appendix A, along with consultation documents that include a background 
information leaflet and “Frequently Asked Questions”. 

 
Public consultation 
 
4. The public consultation took place between 25 April and 16 May 2014, inviting comment 

upon the proposals, and took the form of the following: 
 

- Leaflets delivered to nearby residents and businesses. 
- Posters placed on site. 
- Direct notification to local representatives, bus companies, emergency services 

and other statutory consultees. 
- Notification to the local press (the consultation has subsequently received 

coverage). 
- Drawings and background information were made available on KCC’s 

consultation website. 
- Notification via KCC’s social media outlet. 

 
5. Respondents were asked to provide comments that maybe helpful for the progression 

of the scheme, and these are summarised in Appendix B. 
 
Analysis of responses 
 
6. A total of 7 responses were received. In general the responses were supportive of the 

changes being made. 



7. A request was made for pedestrian guard railing, as the proposals do not include this. 
When the ring road was converted to two-way traffic, there was a conscious decision to 
minimise the use of guard railing. These proposals advocate a similar design to that 
used at the New Street / Forge Lane junction, whereby raised kerbing is used to guide 
pedestrians, rather than guard rails (see Appendix C). There is no evidence to date that 
this has caused a safety issue, however this can be kept under constant review. 

 
8. The request to extend the splitter island northwards on the north side of the junction can 

be considered in the detailed design phase, as can a re-examination of the space 
available for pedestrians in the central reservations. The widening of the road on the 
southern side is utilising existing public highway, and as such should not be impinging 
upon potential development space. 

 
9. Kent Police has raised no objection and mentioned some technical issues that again 

can be addressed at the detailed design phase and do not impact upon the overall 
scheme principles. 

 
10. A response to the progression of the scheme has been received from British Telecom. 

There are fibre optic cables located in the area where the proposed road widening is 
taking place, and the costs associated with relocating this apparatus are anticipated to 
be of a significant amount. This means that the scheme will have to be re-designed and 
re-appraised, in an attempt to mitigate these costs. This has not been possible to 
complete in the timeframe prior to the writing of this report, and is an ongoing piece of 
work. 

 
Conclusion 
 
11. The responses received have been generally supportive of the scheme design 

principles. Most comments can be addressed as a detailed design matter. 
 

12. However the response received from British Telecom has necessitated a significant 
scheme design review. This work will continue to be progressed through the current 
financial year 2014/15, with updates provided to this Board in the Highway Works 
Programme report or a separate report, as deemed necessary. 
 

 
Background documents: None 
 
 
Appendices 
 
Appendix A – Consultation documents 
Appendix B – Summary of responses 
Appendix C – New Street / Forge Lane junction 
 
 
Contact officer:  Steve Darling (Traffic Engineer) 

KCC Highways, Transportation & Waste 
Tel: 03000 418181 



Appendix A – Consultation documents 
 

 
 



 
 
 
 



 



Appendix B – Summary of responses 
 
 
 

Respondent Comments 

Guide Dogs Association Staggering of crossings a good idea. Can guard railing be considered 
to aid navigation? 

Cllr Harold Apps (ABC Ward 
Councillor) Fully supports the proposals 

Cllr Graham Galpin (ABC 
Portfolio Holder for the Town 
Centre & Urban Economy) 

Central reservations may overfill at peak times. Widening the road into 
Edinburgh Road space can cause some infringement into future 
development of the area. 

Local employee Current crossing is dangerous as there is no way to see if the lights are 
red or green, so you go when you think you can which is unsafe. 

Local resident 
Pleased with the proposed alterations. Drivers emerging from garage 
ignore the ‘No u-turn’, can the central reservation be extended towards 
Canterbury to address this? 

Kent Police 
Supports the proposals in principle. Technical queries over the use of 
‘right hand’ staggered crossings, the right turn arrow markings on the 
east arm, and the extent of high friction surfacing being proposed. 

British Telecom Advises of the requirement to relocate fibre optic cables and provides 
some indicative costs and suggests further work to reduce these costs. 

 



Appendix C – New Street / Forge Lane junction 
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